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#Refund Application Period: October 1 (Thu) 10:00 AM - October 16 (Fri) 11:59 PM
Refunds will be provided only to customers who did not attend the performance.

Please upload a photo of your unused ticket with the stub still attached via the form within the refund
period.

https://support-ga.eplus.tickets/hc/en-us/requests/new?ticket form id=33326633329433&obid=na-pookela202

Make sure that both the main ticket and the stub are clearly visible in the photo.
Once verified, we will process the cancellation of your charge with eplus. Please note that we
cannot process refunds if there are any issues or missing details with the photo provided.

Please check with your credit card company regarding the status of your refund.
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